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-

Unlock the future to better care.

TIER 1 ELITE PROVIDERS

-
Helping you find in-network doctors with a proven track record.
Access top-rated doctors with reduced copays with your EMI
Health PPO plan

Introducing Tier 1 Elite Provider Option for
Select PPO Plans*

Your health deserves the very best, and now you have the power to choose it.
With our Tier 1 Elite Providers, you can access top-rated doctors who are proven
to deliver better results—at a lower cost. It's your health, your choice, and the
path to better care has never been more affordable.

Tier 1 NEW Tier 2 Tier 3
ler ler
= - Current Participating Non-Participating
Elite Providers Providers Providers
Primary Care $10°° 20~ O
Secondary Care| $20°% 0o~ O
Mental Health $10°° 20" O\
Care
Rehabilition $10%° 20~ N

*Please refer to your 2025 Plan Summary details to see if your plan has Tier 1/Tier 2 coverage.
Product availability may vary by location and plan type and is subject to change. All insurance
policies and health benefit plans contain exclusions and limitations. For costs and details of
coverage, review your plan documents or contact an EMI Health representative.

For more information: Please visit emihealth.com or contact our customer service at 800-662-5850
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What are Elite Providers?

It's a designation we give to doctors in your network who have proven time and again that they provide a higher standard
of clinical quality with the best patient outcomes.

Finding the right doctor matters and we’ve done the work for you.

Top-Rated Care

A Y ' 4
: '_ We look at multiple data points, including doctor qualifications, patient outcomes, and other key
* metrics, to see how all our network doctors perform. Then, we assign this special designation to

only the top 20-30% within their specialty.

— > Affordable Visits

Enjoy lower copays when you visit Elite Providers. We are prioritizing your health and well-being
without compromising on quality care. Discounted Tier 1 copays are generally available for
Primary Care, Secondary Care, Psychology, and Rehabilitation office visits.

Trusted & Verified

We consistently monitor and evaluate our providers’ performance to ensure they meet our high
standards of care. Our Elite Providers list is updated at the beginning of each calendar year, and
we continue to review data quarterly to identify and include additional providers who qualify. This
ongoing process reflects our commitment to offering you access to exceptional care.

WATCH FOR YOUR 2025 ID CARD IN THE MAIL.

Understanding your new 2025 ID Card
with Elite Tier option:
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Member

Jane Doe

ID: 01234567890

Medical Plan Pharmacy Plan
Care Plus Option 1

Rx BIN: 610014 i» EXPRESS SCRIPTS®

‘s’lﬂi‘?aﬁﬁ'r'aif {fz‘?&?S?w Urgent: $40 Rx GRP: EMIARXD
A. Your office and specialist copay options for Tier 1 B5R INN: $7.500 315000 peta God S0 aterded

. . . o i v al Dental Plan
and Tier 2 are listed here. When you visit a Tier Madlce) BetSISHERSS _
1 Elite Provider, you receive a discount on your GG Sl Cloims Sobmission ELSAHioHEGHShE

Aetna Signature All Utah Claims

copay. For more details and discount options, Adminis TSRl E“Sg”éh:z:]ggm'“ sxwe ot gty e et o S Satvcas:
see your Plan Summary located in your My EMI Aelna Ouiside o iah Merical Ciims E;Z;_?#éi‘ﬁﬂﬁr"’g‘g’uﬁgmfsé?:&Z‘:‘Zﬁ"h‘:s’,:a.”‘*s *
Health online account portal. e Falie 0 Coml my el m e o
C;égr?"iﬁggﬁggm Pre-authorizations: Call 888-223-6866 or email
B. Your medical networks are listed here. Your wwizemihealth.com o oot At
network remains the same, however, the states " e nsrancs Assodton

q o . . Medical Networks Dental Networks
available for Tier 1 benefits will be listed here.**

In Utah, Care Plus EMIj(HEALTH Advantage Advantage
Outside Utah..... Aetna Nat PPO  epaetna EMIHEALTH s
AZ-GA-ID-TX-UT...Tier 1 Elite et N

In Utah Outside Utah

For more information: Please visit emihealth.com or contact our customer service at 800-662-5850
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How to find a Tier 1 Elite Provider

We've made it easy to search for a provider from your online “My EMI Health” account dashboard. Simply login and go to
your dashboard to access the search feature.

1. Go to emihealth.com and login to ( '
] : g _. emihealth.com "™ "
your “My EMI Health” account.

signin >

Trust,
ou Count On

, dental, and vision plans that provide quality care frol

Bill Pay

signin >

Group Portal

/ .
)
lace/Exchange OPEN )
tarts November 1, 2024. Get Shop Our Plans o (
.

2. From your dashboard, Click on
“Provider Search” in the medical R L
section. °

VSP Choice Plus
10-160

Accumulators Recent Claims

: $0.00

T1000 5000 80%

3. Your in-state network Tier 1 Elite Search results
Provider list is the default. Scroll
to see results, or enter in filters to
narrow your search. To see the
full list of providers and facilities,

County  ~ City v / v ender - Accepting New Patients

choose your network name from Sonby - Gl
the drop-down menu. CCigna PPO Tier 1 Elite
NEED HELP NAVIGATING OUR ELITE PROVIDER LOOKUP? SCAN QR CODE

Watch our video to learn more.

Our video tutorial walks you through navigating our Elite Provider
search. Learn how to read your ID Card, look up Tier 1 Elite Providers,
change your location, and more!

For more information: Please visit emihealth.com or contact our customer service at 800-662-5850
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Do | have to see an Elite Provider?

No. We at EMI Health offer choices and a trusted guide to quality care. We

LEARN MORE AT:

understand how important your doctor is to you. If you decide to visit an Elite info.emihealth.com/elite
Provider you can be assured you're receiving the best in-network care available.
As well as lower copays. Here's when you might consider visiting a Tier 1 Elite

Provider:

FOR THOSE:

Seeking a Second Opinion
A member diagnosed with a complex condition chooses to seek
confirmation from an Elite Provider.

FOR THOSE:

Needing an Emergency Procedure
Following a car accident, a member requires urgent surgery and chooses
an Elite Provider to ensure top-quality care from a leading surgeon.

FOR THOSE:
Who Are New to the Area

A member who recently moved is searching for a new primary care
physician and chooses an Elite Provider to establish care with a highly
regarded doctor.

FORE THOSE:

Searching for Alt. Care for Chronic Diseases

A member with a chronic illness, like diabetes, is interested in new
treatments and chooses to consult with an Elite Provider to learn about
alternative outcomes.

For more information: Please visit emihealth.com or contact our customer service at 800-662-5850
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For more information: Please visit emihealth.com or contact our customer service at 800-662-5850



